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VVM CAR RENTAL
U.S. VEHICLE RENTAL AGREEMENT & TERMS OF USE

IMPORTANT: This agreement is intended as a general U.S. rental-agreement template. Applicable federal, state, and local laws may
impose additional requirements. VVM should have this form reviewed by qualified counsel in the state where the vehicle is rented before
use.

1. RENTAL INFORMATION
Renter Full Legal Name
________________________________________

Driver's License No. / State
________________________________

Phone
________________________________________

Email
________________________________

Vehicle Year / Make / Model
________________________________________

VIN
________________________________

License Plate / State
________________________________________

Vehicle Color
________________________________

Pickup Date / Time
________________________________________

Return Date / Time
________________________________

Pickup Location
________________________________________

Return Location
________________________________

2. PARTIES AND AGREEMENT
This Vehicle Rental Agreement (“Agreement”) is between VVM Car Rental (“VVM,” “Owner,” or “Company”) and the
person identified above (“Renter”). By signing this Agreement and taking possession of the vehicle, Renter agrees to all
terms stated here and any applicable reservation or rate disclosure provided at or before rental.

3. ELIGIBILITY AND AUTHORIZED DRIVERS
Renter must satisfy all eligibility requirements communicated by VVM and applicable law, present a valid driver's license,
and provide any other identification or payment information reasonably required. Only Renter and additional drivers
expressly approved by VVM and listed in the rental records may operate the vehicle. Each authorized driver must meet
applicable age and licensing requirements. Renter is responsible for the acts and omissions of every authorized driver.

4. RENTAL PERIOD AND RETURN
The rental begins at the pickup date and time shown above and ends when the vehicle is returned to VVM or its
authorized location and accepted by VVM. Renter must return the vehicle on time, to the agreed location, with all keys,
equipment, documents, and accessories. Any extension must be approved by VVM before the scheduled return time.
Unauthorized retention may result in additional charges and other remedies permitted by law.

5. RATES, DEPOSIT, AND PAYMENT
Renter agrees to pay the agreed base rental rate plus applicable taxes, fees, optional products, mileage charges, fuel
charges, tolls, tickets, administrative fees, damage charges, and other amounts disclosed or permitted by law. Any
security deposit or authorization hold will be handled according to the applicable payment terms and law. VVM may use
the payment method provided by Renter for amounts properly due under this Agreement.

6. VEHICLE CONDITION AND INSPECTION
Renter accepts the vehicle in its condition at pickup except for damage documented on the vehicle condition report.
Renter should inspect the vehicle before departure and promptly notify VVM of any unlisted damage or safety concern.
Photographs or electronic inspection records may be used to document vehicle condition.

7. USE OF VEHICLE
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Renter shall use the vehicle carefully, lawfully, and only for ordinary transportation. Unless VVM gives written
authorization, the vehicle may not be used for racing, speed testing, off-road driving, towing or pushing another vehicle,
commercial passenger transportation, rideshare, delivery or courier services, driver training, subleasing, or any unlawful
purpose. Renter may not tamper with the odometer, disable safety or tracking equipment, or make alterations to the
vehicle.

8. PROHIBITED USE AND SUBSTANCE IMPAIRMENT
No person may operate the vehicle while impaired by alcohol, cannabis, illegal drugs, or any medication that makes
driving unsafe. Smoking or vaping in the vehicle is prohibited unless VVM expressly permits it. VVM may charge
reasonable cleaning or restoration costs to the extent allowed by law. Pets or animals are permitted only as allowed by
VVM and applicable law; legally protected service animals will be accommodated as required by law.

9. MILEAGE, FUEL, AND CHARGING
The applicable mileage allowance, excess-mileage rate, fuel policy, and electric-vehicle charging policy, if any, will be
stated in the rental disclosure. Renter must return the vehicle with the required fuel or charge level. VVM may charge for
missing fuel/charge and reasonable service costs where permitted by law.

10. TOLLS, PARKING, AND TRAFFIC VIOLATIONS
Renter is responsible for tolls, parking charges, citations, fines, penalties, impound charges, and similar costs arising
during the rental, except to the extent caused by VVM. VVM may charge a reasonable administrative processing fee
when permitted by applicable law and disclosed to Renter.

11. ACCIDENTS, DAMAGE, LOSS, OR THEFT
Renter must immediately report any accident, theft, vandalism, loss, or material damage to VVM and, when required, the
appropriate law-enforcement authority. Renter must cooperate with reports, insurance claims, and investigations and
must not admit liability or make unauthorized settlement commitments on VVM's behalf. Renter may be financially
responsible for damage, loss, towing, storage, diminished value, administrative costs, or loss of use to the extent
permitted by applicable law and subject to any protection, waiver, insurance, or limitation actually purchased or
provided.

12. INSURANCE AND LIABILITY
Renter is responsible for maintaining any insurance required by law and any coverage required by the rental terms.
Renter should review personal automobile insurance, credit-card benefits, and any optional protection offered by VVM
before declining coverage. Nothing in this Agreement waives rights or imposes liability prohibited by applicable law. VVM
does not provide insurance unless expressly stated in the rental documents.

13. BREAKDOWN AND MAINTENANCE
Renter must stop using the vehicle when continued operation would be unsafe or likely to cause additional damage and
must promptly contact VVM. Renter may not authorize major repairs without VVM's approval except where emergency
action is reasonably necessary to protect persons or prevent substantial damage. VVM will handle ordinary maintenance
attributable to normal use, subject to applicable law and the rental terms.

14. KEYS, ACCESSORIES, AND PERSONAL PROPERTY
Renter is responsible for all keys, remotes, charging cables, documents, and accessories supplied with the vehicle.
Renter should not leave valuables in the vehicle. VVM is not responsible for personal property left behind except as
required by law.

15. LATE RETURN, EARLY TERMINATION, AND CANCELLATION
Returning late may result in additional rental charges according to the disclosed rate schedule. Early return does not
automatically entitle Renter to a refund unless provided by the applicable rate or cancellation policy. Cancellation fees, if
any, must be disclosed in the applicable reservation or rental terms.

16. DEFAULT AND RECOVERY OF VEHICLE
If Renter materially breaches this Agreement, uses the vehicle unlawfully or unsafely, fails to make required payments,
or fails to return the vehicle when due, VVM may exercise remedies available under applicable law. Any recovery,
repossession, or termination activity will be performed only in accordance with applicable federal, state, and local law.

17. TELEMATICS, GPS, AND VEHICLE DATA
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If the vehicle is equipped with GPS, telematics, connected-vehicle, or similar technology, VVM may collect and use
vehicle location, mileage, diagnostic, security, and usage data for lawful purposes such as vehicle operations, safety,
maintenance, theft recovery, billing, and compliance. Any legally required notice or consent will be provided as
applicable.

18. PERSONAL INFORMATION
VVM may collect and process information reasonably necessary to administer the rental, verify identity and eligibility,
process payments, communicate with Renter, manage claims, and comply with law. VVM will handle personal
information according to its applicable privacy notice and legal obligations.

19. ELECTRONIC RECORDS AND COMMUNICATIONS
Renter agrees that rental records, electronic signatures, inspection photographs, payment records, and electronic
communications may be used to administer the rental to the extent permitted by law. Renter should retain copies of this
Agreement and related rental documents.

20. DISPUTES AND GOVERNING LAW
This Agreement is governed by the laws applicable to the rental transaction and the state in which the vehicle is rented,
without overriding any mandatory consumer protections or other non-waivable rights. Any dispute-resolution,
arbitration, venue, or class-action terms should be included only if separately reviewed for compliance with the
applicable jurisdiction and law.

21. NO WAIVER OF LEGAL RIGHTS
Nothing in this Agreement is intended to waive any right, remedy, protection, or disclosure requirement that cannot
lawfully be waived. If a provision is found unenforceable, the remaining provisions will remain effective to the extent
permitted by law.

22. ENTIRE AGREEMENT AND CHANGES
This Agreement, together with the rental summary, rate disclosure, vehicle condition report, and any written addenda
incorporated into the transaction, constitutes the rental agreement between VVM and Renter. Changes must be made or
authorized by VVM in writing or electronically, except where applicable law requires otherwise.
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23. RENTAL CHARGES SUMMARY
Item Amount / Terms

Base Rental Rate $____________________________

Security Deposit / Authorization $____________________________

Mileage Allowance ____________________________

Excess Mileage Rate $________ / mile

Fuel / Charging Policy ____________________________

Additional Driver Fee $____________________________

Optional Protection / Insurance $____________________________

Other Fees $____________________________

Estimated Total $____________________________

24. VEHICLE CONDITION / PRE-RENTAL INSPECTION
Area Condition / Existing Damage / Notes

Exterior ____________________________________________________________

Interior ____________________________________________________________

Windshield / Glass ____________________________________________________________

Tires / Wheels ____________________________________________________________

Lights / Signals ____________________________________________________________

Fuel / Charge Level ____________________________________________________________

Odometer ________________________

Warning Lights ____________________________________________________________

Keys / Accessories ____________________________________________________________

25. RENTER ACKNOWLEDGMENT
By signing below, Renter confirms that Renter has received an opportunity to read this Agreement, understands the
rental terms, has had an opportunity to ask questions, and agrees to comply with the Agreement and applicable law.
Renter acknowledges that the vehicle should be operated safely and lawfully and that Renter should not sign if any
material term is unclear or inaccurate.

Renter Signature

____________________________________________

Date / Time

____________________________

VVM Representative

____________________________________________

Date / Time

____________________________
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Additional Authorized Driver

____________________________________________

Driver's License State / No.

____________________________
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